
 

Leaflet completed by the Genuine Partnership and VOICES Team 

Next Steps 

Lots of amazing things have been suggested from 
the VOICES day, many of these suggestions came 
from the inspiring young people who came on the 
day!! 
 

*Jargon Buster* 
 

Child/Person Centred Planning: This is a different way of having a  
meeting—it is hoped that this approach helps individuals to feel included 
and at the centre of the decisions made about their life.  
Practitioner: adults who work with you and families (e.g. teacher, doctor, 
social worker etc.) 
Provision: This might be a school, college or placement where a young  
person is receiving an education 
SEND: This stands for Special Educational Needs and Disabilities 
Education, Health and Care Plan (EHC): This is a long (and legal)      
document that describes a person’s needs and how adults can best     
support them to achieve their best 
CCG: Stands for Clinical Commissioning Group.  Every area has one and 
they are a group of people who work in health care (e.g. doctors, nurses 
etc.) and they think about what services an area needs to have  
Co-production: Everyone working together as equal partner to achieve 
shared hopes and dreams 
Ethos: This means what it is like to be in a place because of the         
attitudes and approaches of the people there  

This report COULD NOT have been done 
without your brilliant contributions; 

 

Thank you from all of the VOICES team! 
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This leaflet aims to offer you an overview of the  
report that was completed following the VOICES event 
you attended. On the day, we had six different focus 
groups as well as the presentation in the hall and  
activities we all did together. There were so many  
brilliant ideas shared and your contributions were 
amazing. The report will now be shared with people in 
the Council who may be in touch with you and other 
young people to look at putting together an Action Plan. 
This will be on how they can put some of the  
recommendations into place. This leaflet includes com-
ments about the Four Cornerstones of Co-production*. 
There were lots of next steps. You will be able to see 
the full report as well if you would like to. We have 
included the next steps that were most important to 
the people who were with us on the day. 

Local Authority 
Education  

Children and 
Young People  Parent 

Carers 

Schools and 
Settings 

Local Authority 
and Voluntary 
Care Services Health 

*see back page for an explanation 

The focus groups that contributed to the reports were: 

 Through training, encourage a child centred 
and whole family approach across        
Education, Health and Care  

 Make communications with, and between, 
services faster and more consistent  

 Keep investing in developing the right   
provision for children and young people  

 Work to improve transitions by involving 
everyone so that there is more time to 
prepare and create a better welcome for 
children, young people and their families 

 Practitioners trying to attend meetings 
when they can or sending apologies if it is 
not possible 

 

The Four Cornerstones of  

Co-production  
During the day 

there were lots of 
amazing comments 
about what was 
working well and 

what could be even 
better in the East 
Riding. Some ‘Hopes 

and Dreams’ and 
some ‘Next Steps’ 
that everybody 
agreed on were: 



Young people want people to 
work with them when planning 

transitions 

Having an established 
school council allows 
young people to feel 
they are partners in 

their school or setting 

YOUNG PEOPLE: “Yeah, ‘cos like we’ve gone to non-uniform in       
September and I put the idea ahead and we all talked about it and it 
went ahead so we have gone non-uniform in the school in the sixth 

form” 
PARENT CARERS:“…as a parent you are told that you are the expert 

on our child, which we are .” 
HEALTH: “In the last few months, the joint working that the CCG has 
been doing with the LA towards the SEND agenda, I think we’ve built 
up quite a lot of good relationships” 

There seems to be a commitment 
to further developing person-

centred approaches, particularly 
the co-production of EHC plans 

Being able to share ideas and  
strategies demonstrates there is 
trust between parent carers and 

practitioners and respect for each 
other’s expertise  

Young people are concerned 
about future career       

opportunities and better 
support and understanding 

of needs by employers 

What’s going well... 

Could be better... 

Some parent carers express 
that it would be better if      
support could take into        

account all of a families needs 

 
YOUNG PEOPLE: “I finally find a place where I feel I belong… [they 

were] just friendly, kind and they’re approachable” 
PARENT CARERS: “My son knows every single teacher in that school, 

and they all understand his needs, and they all make an effort” 
SCHOOLS and SETTINGS: “I have learnt a lot about being able to 

feedback to parents, being able to reassure parents” 

There are times when young people feel 
they are treated differently: “…they treat 
us like we are not real people” 

Being part of a supportive 
group like the Parent Carer 
Forum helps parent carers 
to feel cared for 

Young people talk about 
places in which they are 
made to feel welcomed 
and cared for because 
adults are approachable 
and there are other young 
people with additional 
needs 

Parent carers 
also    describe 
the   nurturing          
atmosphere/
ethos in some 
schools and     
settings  

In some 
schools the 
ethos feels 
unwelcoming 
to children 
and young 
people who 
are struggling  

*see back page for an explanation 

What’s going well... 

Could be better... 

Parent carers feel that some practitioners 
do not understand their child or young  
person’s needs and that people think more 
about resources than the young person  



Being able to have a say 
and make decisions helps 

young people to feel   
valued and included 

Sometimes young 
people do not feel 
their voices are 

heard 

Having time to meet with other 
young people  is also important 

Parent carers feel more         
optimistic when their child or 
young person’s provision and     
curriculum is right for them 

YOUNG PEOPLE: “I was heavily involved with it [transition] and  
organising what I felt like I needed… I was always in the meetings” 
PARENT CARERS: “…the Head is massively involved, if something is 

going on with the child, she is there, she is a hundred percent backing 
the staff, the school ethos and the way they approach it” 

LA EDUCATION: “…I think the Quality Assurance Group…there is  
always a representative of the Parent Carer Forum that sits on that…

that’s very much an equal process and everybody’s voice is heard” 

Young people say they do 
not feel included when 

they are separated from 
their peers 

*see back page for an explanation 

What’s going well... 

Could be better... 

Co-production needs to be given 
greater time in order to include 
all groups; it is happening but 
needs to be done by everyone 

YOUNG PEOPLE: “…you can’t have someone speak for you to truly get 
what you need… you have to speak for yourself” 

PARENT CARERS: “Moving into Adult Services, I've now got a social 
worker who is absolutely amazing, she does listen to X, she does listen to 

me, and we will work really well together and we sort things out  
together…She listens, she puts X at the centre of everything” 

CARE: “We had a real good event…and that was about Preparing for 
Adulthood but it gave us a really good overview of what services are out 

there”  

Some schools  
describe how 
having a good  

relationship with 
parent carers 

helps  

Friends can help 
children and 
young people 
have a voice  

Decisions are 
sometimes made 

without consulting 
those they will   

affect  

People don’t always 
know how to speak to 

young people with   
disabilities: “…they 
should know how to 

act with us not treat 
us differently… so 
more people having 
more awareness” 

It is really important to listen 
to children and young people, 

and their parent carers 

What’s going well... 
Team activities often help children and 

young people develop relationships    
together and provide spaces for them 

to communicate with others 

Could be better... 


